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We look forward to welcoming you and your guests to the Medallion Club 
in 2009. The Medallion Club is committed to delivering quality events and 
entertainment to Members and this Handbook is designed to assist you in 
maximising your use of Australia’s premier sporting membership. 

You will find detailed information regarding Medallion Club event day ticketing, 
dress code, parking and entry information, restaurants and bars, including 
how to make a reservation and on policies and procedures.

Also included is information on the myriad of membership benefits available 
to all Medallion Club Members. These additional benefits include AFL 
Membership and access to the Premiership Club at the MCG, access to 
the exclusive Chairman’s Club at Flemington and access to four of Victoria’s 
premier golf courses, to name a few.

The accompanying Information Pad will also assist in providing you with 
accurate, detailed information in a simple, convenient format and is ideal to 
pass on to guests who use your tickets throughout the year.

For your added convenience you can also find any of the information included 
in this 2009 Handbook on our website on www.medallionclub.com.au

medallion club handbook
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The Medallion Club Member Services Team is your primary point of contact 

for the Medallion Club. The team can be contacted as below:

Medallion Club 

Etihad Stadium 

740 Bourke Street 

Docklands VIC 3008

Phone: 1300 650 325

Fax: 1300 650 485

Email: medallionclub@etihadstadium.com.au

Website: www.medallionclub.com.au

Membership Department Hours of Operation

Please contact the Medallion Club Member Services Team should you 

require any assistance regarding your membership. The operating hours are 

listed below.

Week Days 

Monday – Friday: 8.30am - 5.30pm

Event Days 

Friday: 8.30am, until the start of the event.

Saturday: Four hours before the event, until the start of the event.

Sunday: Three hours before the event, until the start of the event.

Member Services Desk

On event day a Medallion Club representative is located at the Customer 

Service Desk on the external concourse opposite Gate 2, from two hours 

before the event until quarter time. 

Medallion Club staff are also available throughout the events at the Member 

Services Desks, which are located at Aisle 6 and 17 within the Medallion 

Club seating area. 

Change Of Contact Details

To assist us in ensuring your contact details are always correct, please 

advise us when they change. This includes your phone number, postal 

address, email address and company information for the License Holder, 

Administrator and Associates. 

To change any contacts details listed on your membership please email 

medallionclub@etihadstadium.com.au with the correct information.  

This email must come from the Licence Holder or Administrator.

As email is our preferred method of communication, please ensure that 

we always have your current email address on record. This is important so 

that we can keep you informed of upcoming events, additional event ticket 

numbers and other significant information.

GENERAL INFORMATION contact details

Dress Code 

The Medallion Club provides a flexible environment for corporate guests 

and families and a neat and tidy appearance is required at all times. Smart 

casual is the minimum dress requirement for entry. To avoid embarrassment 

or inconvenience to Members and guests, this dress code policy is outlined 

below.

Children 14 years and under are also encouraged to dress appropriately, 

although discretion will be used in the case of young children.

The Club reserves the right to refuse admission to any person not 

appropriately attired.

Acceptable: Collared shirts, business attire, dress jeans*, tailored pants or 

shorts, polo shirts and t shirts, long sleeve football jumpers and scarves.

Not Acceptable: Tracksuit pants; old, ripped, torn or dirty jeans; sports 

shorts, beachwear or midriff tops, rubber thongs, ugg boots or moccasins. 

Sleeveless tops, tank tops and singlets for men, including sleeveless football 

jumpers.

*Denim is not acceptable for entry to The Grille restaurant.

The Medallion Grille

All patrons dining in The Grille are advised a more formal dress code applies:

Acceptable: Business attire, tailored jackets (no leather or suede), suits and 

pants, collared business shirts.Ties are optional.

Not Acceptable: Denim, sports shoes or clothing, including football 

jumpers; polo shirts or t shirts, shorts.

Member Behaviour Policy

The Medallion Club is proud to uphold the true tradition of football being 

a family sport. It seeks to ensure that all Members and guests enjoy the 

experience in safe and comfortable surroundings without fear of verbal or 

physical abuse, either personally or as a witness.

The Medallion Club will not tolerate:

•	 Foul language

•	 Drunkenness

•	 Sitting in seats that are allocated to other Members

•	 Any form of abuse, physical or verbal

•	 Threatening behaviour

•	 Damage to property

•	 Fraudulent misrepresentation

•	 Any form of discrimination

Any persons who engage in this type of behaviour will be removed from 

the Club and Etihad Stadium. Depending on the severity of the behaviour 

this may incur suspension of membership. Members are responsible for the 

behaviour of their guests. It is the Member’s responsibility to ensure that 

their guests are aware of the Club’s policies and procedures.

Please advise your nearest Customer Service staff member of any 

inappropriate behaviour and Medallion Club staff will take appropriate action 

to address the issue.
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There are three options for parking at Etihad Stadium:

OPTION 1: Car Park Ticketbook 

Members can purchase an additional car park book of tickets for $1100.00 

(including GST) for the AFL Home and Away Season and all additional 

sporting events held at Etihad Stadium. Please contact the Membership 

Department on 1300 650 325 for further information.

OPTION 2: Pre – Purchase 

Members can purchase a car park ticket for a designated 2009 AFL  

Home and Away match at Etihad Stadium by completing the Medallion  

Club Guest Ticket Application Form on  page 19 of this book or at  

www.medallionclub.com.au. Please fax the form back to the Membership 

Department on 1300 650 485. The cost is $25.00 per vehicle.

OPTION 3: On Match Day 

Pay on arrival to the car park on event day. The cost is $25.00 per vehicle 

subject to availability. 

Mobility Impaired

Etihad Stadium offers a range of access options to the mobility impaired. 

Lifts are located at the steps leading from Bourke Street to the external 

concourse at Gate 3, and at Harbour Esplanade at Gate 9.

There are also lifts operating from each level of the underground car park 

to all levels of the venue. The car park has a number of designated parking 

bays for mobility impaired patrons, the majority of which are in Car Park A. 

Should you or your guest require mobility impaired parking, please contact 

the Membership Department on 1300 650 325 for assistance.

HOW TO GET TO ETIHAD STADIUM 

For comprehensive public transport information, contact the  

Public Transport Information Hotline on 131 638 or visit  

www.metlinkmelbourne.com.au

Train

Etihad Stadium is approximately 180 metres from Southern Cross Station, 

a short walk across the Bourke Street Pedestrian Bridge. Southern Cross 

Station services both metropolitan and country train lines.

Tram

Tram services from La Trobe Street approach Etihad Stadium at Gate 7, 

while trams from Bourke, Collins and Spencer Streets are accessible via the 

pedestrian bridge at Southern Cross Station.

The City Circle Tram departs every 10 minutes between 10.00am and 

6.00pm (until 9.00pm during daylight savings), and runs along Harbour 

Esplanade. This is a free service and departs from specially marked  

tram stops. 

Bus

The main city bus terminus is located in Queen Street, with buses to and 

from the suburbs arriving and departing regularly. 

Taxi

The nearest taxi ranks are located on Harbour Esplanade outside AFL 

House, on Bourke Street outside the NAB building and on Spencer Street, 

adjacent to Southern Cross Station.

By Car

Medallion Club car parking beneath Etihad Stadium provides convenient, 

direct access from your car to your seats upon presentation of a valid car 

park ticket for each event. The Medallion Club Members’ Entry is located on 

Wurundjeri Way, Car Park Entry E and opens three hours before an event. 

Members are encouraged to use this priority entry, however Members can 

also enter at Car Park A and B, located off Bourke Street. Please refer to the 

map on the inside of the back cover for more details.
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HOW TO GET TO the  
medallion club

From the Concourse

The best access to the Medallion Club is through Gates 8 or 9, both located 

on the harbour side of Etihad Stadium. These gates are specifically marked 

as Medallion Club entries. Gate 8 provides best access to aisles 12 – 24, 

the Medallion Grille and Medallion Lounge. Gate 9 provides best access to 

aisles 1 – 12 and the Medallion Brasserie. 

Scan your event ticket through the turnstile and proceed to Level 2 via the 

lifts, stairwells or ramps, then present your valid ticket to the Customer 

Service Representative to access the Medallion Club.

From the Car Park

Medallion Club Members should enter via the Gate 8 or 9 lift lobbies within 

the car park. Gate 8 provides best access to aisles 12 – 24, the Medallion 

Grille and Medallion Lounge. Gate 9 provides best access to aisles 1 – 12 

and the Medallion Brasserie. 

Scan your event ticket through the turnstile and proceed to Level 2 via 

the lifts, stairwell or ramps, then present your valid ticket to the Customer 

Service Representative to access the Medallion Club.

Please note you must be in possession of a valid event ticket to enter the 

venue from the car park.
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lost. To report a lost ticketbook please contact the Membership Department 

directly on 1300 650 325.

To prevent unauthorised entry to the venue the barcode of the lost ticket/s 

will be retired once reported lost or stolen.

Notification

Members are to notify the Membership Department at least 24 hours prior 

to the commencement of an event, and no later than 3.00pm on Fridays. 

This will enable replacement tickets to be issued. 

For tickets lost on match day, please proceed to the Customer Service 

Desk located on the external concourse opposite Gate 2 of Etihad Stadium, 

where a Medallion Club staff member will be able to provide assistance. 

Guest and Child Ticketing

Medallion Club Guest Tickets for AFL matches and additional sporting 

events at Etihad Stadium are strictly subject to availability. 

Cost:	 $	100.00 per adult 

	 $  	50.00 per child (6 – 14 years)*

* Any child under the age of six who enters without a ticket must share a seat with an 
accompanying adult.

To purchase guest tickets please complete the Medallion Club Guest  

Ticket Application Form, found on page 19 of this book or at  

www.medallionclub.com.au. Please fax the form back to the Membership 

Department  on 1300 650 485. 

Guest ticket purchase requests must be received by the Membership 

Department prior to 3.00pm on Fridays. Tickets may be applied for one 

month prior to the event. These requests will be processed on the Monday 

prior to the event, subject to availability. 

The best available guest seating will be allocated, however guest tickets are 

unlikely to be next to your membership seats.

A limit of 10 guest tickets per match applies, subject to availability.

Allocated Seating

Each Medallion Club Member is allocated a membership number, which 

relates to a seat or number of seats. Only the Member or a person 

authorised by the Member is permitted to use these seats. 

It is expected that all Members and guests respect this exclusive use and 

only occupy the seat specified on their ticket. It is an expectation of the Club 

that all minors are supervised at all times and informed of this Club rule by 

the responsible adult.

TICKETING

Medallion Club Ticketing

A ticket book will be provided for each individual seat within your Medallion 

Club membership. The first section of your ticket book contains your 

Medallion Club tickets for all 2009 AFL Home and Away matches to be 

played at Etihad Stadium. Each ticket is clearly printed with the event 

details, seating location and the recommended aisle of entry. 

The second section of your ticket book contains a total of 40 Additional 

Event tickets, numbered from 41 – 80. Additional Event tickets are used for 

sporting events held at Etihad Stadium such as rugby or soccer, that have 

not been finalised at the time of printing. 

As soon as an event is announced Members will receive notification from 

the Medallion Club via email bulletin. This notification will include the 

event details, including date and time and you will also be advised of the 

Additional Event number allocated to this event. Additional Event information 

will also be available on the Medallion Club website.

Additional Event tickets differ in colour to the AFL Home & Away season 

tickets and each ticket is clearly printed with the additional event number, 

the specific location of the Medallion Club seat and the recommended aisle 

of entry.

For your convenience the stub to the left of the ticket perforation contains 

an area where you can record the details of ticket distribution. For future 

reference or in the case of lost ticketing, it is recommended that you use this 

area to record the name of the guest to whom you have allocated the ticket.

If you have a car park space you will receive a separate car park ticket 

book. These tickets will provide entry to the car park for every sporting event 

held at Etihad Stadium.

Lost Event Tickets

We request that you take all necessary precautions to protect your event 

tickets and keep them in a secure place. As a precaution, when issuing 

tickets to your guest(s) we recommend that you record the seat details next 

to your guest’s name to save difficulties.

In the event that a ticket or ticketbook is lost or stolen, the Member is  

to notify the Medallion Club as soon as possible. Please complete the  

Lost Ticket Form, found on page 20 of this book or at  

www.medallionclub.com.au, and fax it to the Membership Department on 

1300 650 485. Email notification is not accepted. A $20.00 replacement fee 

applies for replacement event tickets, regardless of the number of tickets 

lost for the match. A $25.00 replacement fee applies for each car park ticket 
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MEDALLION AFL MEMBERSHIP

As part of the Medallion Club Membership, Members are entitled to one 

transferable AFL Full Membership (for the MCG only) per seat held at the 

Medallion Club. The Medallion AFL Membership card, found on the inside 

cover of each ticket book, entitles the holder entry to 46 AFL games at the 

MCG, plus the first three weeks of the finals when played at the MCG. 

The AFL Membership also allows Members to purchase half price tickets 

to the AFL Reserve for Test Matches, One-Day Internationals and 20/20 

Internationals held at the MCG. 

Reserving Tickets

Please note that from March 1, 2009 all tickets for the MCG will be sold 

via Ticketek. At the time of printing, Ticketek had not confirmed the 2009 

on-sale dates, guest ticket prices or bookings fees. This information will 

be forwarded to Members via an email bulletin and will be available on the 

Medallion Club website as soon as details are confirmed. 

There are four ways to purchase AFL Membership tickets, subject to 

availability:

•	 Internet  	 www.ticketek.com.au

•	 Phone 	 To be advised in January 2009

•	 Ticketek Outlets	 Visit your nearest Ticketek outlet in person

•	 On Match Day	 At Gate 6 of the MCG

It is strongly advised that Members reserve seats in advance to avoid 

disappointment, particularly for matches where there is a high demand for 

reserved seating. Alternatively, Members can go to Gate 6 on the event day 

and swipe to enter, subject to availability. If the Members Reserve area is 

full, entry will be denied. For further information regarding where you can 

sit in the AFL Members Reserve at the MCG, please refer to the 2009 AFL 

Membership Information Brochure, included in your membership pack.

At the time of printing, the only match at the MCG in 2009 which is 

classified as a ‘Reserved Seat Ticket’ event is Round 6, ANZAC Day 

between Essendon and Collingwood on Saturday, April 25. All Members 

must have a pre-reserved seat to enter the ground for this match, and no 

guest passes will be available for purchase.

Guest Passes

Members can obtain four guest passes per card held, subject to availability. 

The guest ticket price will be confirmed by Ticketek in early 2009. 

Leaving Cards For Collection

If there are multiple games played at the MCG in one weekend, you may 

wish to leave your card(s) for clients to collect for another match that 

weekend. To do this, the cards must be left in a clearly labelled envelope 

at the AFL Members Information Booth inside Gate 6, no later than quarter 

time. After this time the office will be closed.

If the cards are not collected they will remain at this gate until the following 

weekend, when a game is played. They cannot be collected during the week.

AFL Finals and Grand Final Tickets

Members will receive specific booking details and ticket prices for the  AFL 

Finals and Grand Final ticketing, prior to the ticket on-sale dates, via email 

bulletins.

Medallion Club Members are entitled to purchase one AFL Grand Final 

ticket per seat held. Medallion Club Members will receive an exclusive 

ticket purchase opportunity within a designated timeframe. AFL Grand Final 

tickets are only available for purchase during this designated timeframe.

Medallion Club Members will be forwarded all 2009 AFL Grand Final ticket 

purchase information in August 2009. An email will be sent to the Licence 

Holder only.

Lost Or Stolen Cards

In the event that a Member’s AFL card(s) is lost or stolen the Member is 

required to complete an AFL Lost Membership Card form, located on the 

Medallion Club website. A replacement fee of $20.00 per card applies. 

Please allow a minimum of 48 hours for replacement.

AFL Cards at Etihad Stadium

Medallion Club AFL cards cannot be used at Etihad Stadium, they are for 

exclusive MCG use only.
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A very special benefit of Medallion Club membership is exclusive access to 
a diverse range of dining options. From fine dining in The Grille, a la carte in 
the popular Brasserie, an extensive buffet selection in the Lounge, to a more 
casual dining experience in Harbourside, the choice is yours. 

In addition to a fabulous choice of dining options, the Terrace and Lounge 
Bars provide Members with a relaxing, casual atmosphere where they 
can choose to unwind before, during or after the match. With comfortable 
tub seating, expansive views over the playing field and a fine selection of 
beverages on offer, the Medallion Club bars are the perfect meeting place.

Outside on the Terrace Balcony you can enjoy panoramic views over Victoria 
Harbour and the fresh air, while the enticing aroma of the Terrace BBQ 
sparks the appetite. The gourmet BBQ menu is also complemented by the 
wide variety of beverages on offer.

On Friday and Saturday evenings during the AFL season the Terrace Bar 
comes alive with post match bands and DJs keeping everyone entertained. 
Stay back, savour the win or commiserate the loss and enjoy the music at 

the same time!

Opening Hours

All food and beverage facilities in the Medallion Club are open two hours 
prior to the commencement of all sporting events. For non-sporting events 
opening times will be advertised. It is highly recommended that you pre-
book and arrive at least 90 minutes prior to a game commencing to ensure 
you have sufficient time to enjoy a relaxing meal prior to the match start. 

Dining is also available until the end of half time in the Brasserie.

Bookings and Table Reservations

Due to strong demand from Members, we recommend you make a 

reservation for all events.

Table reservations open from one month prior to the requested dining date. 

Please contact the Member Services Team on 1300 650 325 to make a 

booking. Your membership number is required to make a booking, please 

ensure that you have this handy when contacting Member Services. A 

confirmation number will be provided once the booking is made.

Please ensure all guests hold valid Medallion Club tickets. Bookings will be 

held for 30 minutes before being released. Should you need to cancel or 

alter a reservation, or if you are running late, please call 1300 650 325.

Window Table Requests

Due to the high demand for window tables and the limited number available, 

requests for window tables will not be accepted. Our reservations software 

will automatically allocate all tables. Staff who place your reservation have no 

influence over table allocations.

Special Dietary Requirements

We are happy to accommodate special dietary requirements. Please notify 

us when booking, or at least 48 hours ahead of your reservation time.

Restaurant Menus

View sample menus for each restaurant at www.medallionclub.com.au

Dining

Payment Options

Cash and credit card are accepted in all Medallion Club bars and 
restaurants, with the exception of our retail outlets and In Seat Service, 
where only cash is accepted. Medallion Club Members also have two 
additional payment options available – Charge Cards and Credit Card 
Authorisation.

Both of these added options allow you to arrange payment in advance, 
allowing you to prepay an account, either for yourself or for your clients or 

guests if you are entertaining. 

The Medallion Club Charge Card:

The Medallion Club Charge Card provides Members with an event day 

alternative to cash. Acting like a debit card but totally transferable, a 

predetermined dollar amount from $50 to $1000 can be deposited on your 

card. Each time you use your card on event day in the Club, the dollar value 

of each transaction will be automatically debited from your original balance.
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You can choose to dispose of your card after a single use or you can ‘Top 

Up’ the card and use it again and again. The Charge Card is perfect for 

entertaining or as a staff reward as you can set a limit on each card and 

pass it on with tickets. Your clients or guests can then use the card in any of 

our four restaurants or two bars.

Charge Cards should be purchased seven days prior to the event at which 

you wish to utilise it and ‘Top Ups’ may be done up to two days prior to an 

event. Members are also responsible for keeping a record of each card in 

the event that they are lost or stolen. Cards cannot be redeemed for cash 

and refunds will not be given.

For full terms and conditions and to apply for a Medallion Club Charge Card 

simply download the application form from the Medallion Club website and 

fax back to our Member Services Team on 1300 650 485.

Please note that our retail outlets and In Seat Service do not accept Charge 

Cards, Credit or Debit cards.

Credit Card Authorisation:

An alternative to the Medallion Club Charge Card and equally as convenient 

is the Credit Card Authorisation service. This service enables you to prepay 

for your dining or beverage account on a supplied Credit Card, set the 

dollar limit and the Medallion Club restaurant or bar where you want this 

authorisation to be valid.

If the Credit Card Authorisation is for use in one of our Medallion Club 

restaurants, please note that you will need to place your booking first 

and then ensure that you include the booking reference number on the 

application form. 

Simply download the Credit Card Authorisation Form from the Medallion 

Club website and fax it back to the Member Services Team at least 24 hours 

prior to the event date.

Automatic Teller Machine

For the convenience of Members, an ATM is located at Aisle 6, just outside 

the Medallion Club entrance.
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Restaurants

Medallion Grille

The Medallion Grille provides Members with an elegant restaurant 

atmosphere rarely seen in a sporting stadium. Positioned on the wing 

and offering a premium a la carte menu, The Grille is the perfect place to 

entertain clients. An extra benefit of dining in The Grille is your reserved table 

is yours for the duration of the event.

The Grille menu reflects all that is fresh and seasonal and our award winning 

Delaware North chefs pride themselves on their innovative style. Our special 

four course Grille menu package is particularly popular and includes half 

time fare. 

To round off your Grille dining experience you can enjoy a balanced variety 

of beverages, from local and imported beers, to wines from the best regions 

in Australia and New Zealand. Espresso coffee and dessert wines are also 

available.

Medallion Grille Dress Code

All patrons dining in The Grille are advised a formal dress code applies:

Acceptable: Business attire, tailored jackets (no leather or suede), suits and 

pants, collared business shirts.Ties are optional.

Not Acceptable: Denim, sports shoes or clothing, including football 

jumpers; polo shirts or t shirts, shorts.

To avoid embarrassment, it is important for all Members to notify their 

guests of the dress code. The Club reserves the right to refuse entry to any 

Member or guest not appropriately attired.

The Brasserie

The Brasserie is the hub of Medallion Club dining and could be described 

as our most popular restaurant. Always busy and bustling, Members can 

choose from a seasonal a la carte menu and a delicious range of tempting 

desserts. 

Open two hours before the match commences, you can decide to dine 

before the start of the game or arrive later and enjoy a meal right up until the 

end of half time. Our new super screen will ensure you don’t miss any of the 

on field action!

Our Culinary Wellbeing menu options have been 

well received by Members and this new initiative will 

continue to appear on our menus in 2009. Look out 

for the Culinary Wellbeing logo on your next visit.

Children are not forgotten either. Our Kid’s Menu* has been designed with 

young palates in mind and offers junior friendly favourites like fish and chips, 

pasta and ice cream.

* Available to children 12 years and under.

Due to the busy nature of The Brasserie, bookings are highly recommended 

and as per all our Medallion Club restaurants and reservations open one 

month prior to the event. 

The Lounge

The Medallion Lounge bar and restaurant, situated at Aisle 21, is somewhat 

of a well kept secret. Members with seats located in this vicinity rarely 

wander further down to the Terrace Bar or Brasserie, making The Lounge 

the perfect location to try on your next visit!

The Lounge buffet option is an ideal grazing menu and the varied selection 

of hot and cold dishes, antipasti and soup let’s you decide what you want 

to eat and when*. Plunger coffee and dessert are also included, as is the 

benefit of being able to retain your table for the duration of the event.

As the name implies, The Lounge also offers an intimate bar and lounge 

area with wonderful views behind floor to ceiling glass. You can also enjoy 

an espresso coffee and a cookie, or a fine beer or wine and a snack, 

without missing any of the action out on the arena.

*The buffet closes at the end of quarter time.

Harbourside

Accessed via the Terrace Bar, Harbourside has direct access to the Terrace 

Balcony and offers some of the best views in Melbourne. Overlooking 

Victoria Harbour, the Bolte Bridge and the Docklands precinct, Harbourside 

is the ideal spot for casual dining*. This relaxed, informal restaurant is 

perfect for those who want a quick bite to eat before the match begins.

An innovative new menu concept in 2009, coupled with a wide selection 

of premium beverages is guaranteed to make Harbourside a preferred 

destination when next you dine in the Medallion Club.

*Please see our website for menu information.
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Bars

Terrace Bar and Lounge Bar

Two popular and lively meeting places for Members and guests, the Terrace 

Bar at Aisle 12 and the Lounge Bar at Aisle 23 both offer a relaxed, casual 

atmosphere. With a range of beers, wines and spirits on offer, coupled with 

extensive prime viewing over the playing arena, Members can choose to 

stay and watch the event from the comfort of the bar. Several television 

monitors throughout also ensure you don’t miss any on field action.

Open from two hours before the scheduled match start time, you can meet 

friends or colleagues before dining in one of four fabulous Medallion Club 

restaurants. Or you may simply choose to enjoy a drink and a light snack 

before heading to the comfort of your reserved seat.

Post match entertainment on Friday and Saturday nights keeps the Terrace 

Bar humming and allows you to stay back and relax after an exciting match. 

The Terrace Balcony* and BBQ, can be accessed from the Terrace Bar, 

and add another dimension to our event day facilities. Overlooking Victoria 

Harbour and the Docklands precinct and offering casual patio style seating, 

you can relax outside and enjoy the fresh air. The ever popular Terrace BBQ 

will provide the perfect snack alternative to a full meal. Choose a burger or 

gourmet sausage, add an ice-cold beer or glass of wine then sit back and 

enjoy the view. 

*Smoking is permitted on the Terrace Balcony.

Retail Food Outlets

Take away food and beverages are available from retail outlets located at the 

South West and North West ends of the Medallion Club. Offering a range of 

food options, from a pie and chips, to a pita roll or even an espresso coffee, 

your taste buds are sure to be satisfied. Please note that these outlets are 

cash only.

In Seat Service

Take advantage of the Medallion Club’s innovation in food and beverage – 

our In Seat Service. Offering Members and their guests the opportunity to 

order a range of menu options from the comfort of their seats, this service 

operates during play only. Look out for the dedicated In Seat Service staff 

roaming through the Medallion Club seating area only.

Smoking

Smoking is not permitted inside Etihad Stadium with the exception of the 

outdoor Terrace area in the Medallion Club, accessed via the Terrace Bar at 

Aisles 12 and 13.

Function Enquires

Why not consider hosting your next function in the luxury of the Medallion 

Club, or one of the other great rooms at Etihad Stadium? Just minutes from 

the CBD, Etihad Stadium’s multi-use design provides a variety of areas for 

all function and conference requirements. Etihad Stadium has 15 function 

rooms, which can be adapted to create 21 individual breakout rooms. 

The multiple options make this facility the venue of choice for a range of 

functions and events including:

•	 Conferences and seminars 

•	 Business forums and presentations 

•	 Gala dinners 

•	 Cocktail functions 

•	 Trade shows and product launches 

•	 Award ceremonies

Unique features include use of the stadium scoreboards, on-ground access 

and stadium tours.

For more information regarding non-event day functions, please contact 

Etihad Stadium Functions on (03) 8625 7673 or visit our flash site,  

www.etihadstadium.com.au/functionspresentation

Quote your Medallion Club membership number to receive  

a 10% discount off the standard room hire rates.
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Box Office

The exclusive Medallion Club Box Office presents Members with a variety 

of sport and entertainment experiences to be enjoyed in Melbourne all year 

round. The Medallion Club will place you ahead of the queue with priority 

access to major events, concerts, theatre and film releases. The ease of 

purchase will take the stress out of securing tickets to your favourite events. 

As each new event becomes available Members will be notified via email 

bulletins for booking dates and procedures. Tickets are most often available 

to Members before public sale, so you can truly enjoy the benefits. We also 

encourage Members to contact the Member Services Team if they would 

like to purchase tickets to an event not promoted within the Box Office. We 

will always endeavour to access tickets for any Member request.

To view the current events on offer through the Box Office visit the Medallion 

Club website. 

X Seats at ANZ Stadium

Medallion Club Members and guests can apply for complimentary tickets 

to events at ANZ Stadium and enjoy the seats and facilities in the premium 

X Seats area, subject to availability. This benefit is perfect if you are visiting 

Sydney for work or pleasure and are keen to see the Sydney Swans or NRL 

teams in this impressive stadium. 

This benefit is strictly only available to Medallion Club Members who 

reside in Victoria and cannot be on-sold under any circumstances. Please 

note that the Licence Holder or Associate Member must be in attendance 

on the day. Tickets may not be available for major or high profile events.

Booking Details

Tickets may be applied for one month prior to the event. Successful 

requests may not be confirmed until the Monday prior to the match. Please 

visit the Medallion Club website to download the Booking Policy and Form. 

Please read the terms and conditions carefully before submitting your 

application.

Additional Benefits

The Chairman’s Club at Flemington

Medallion Club Members are entitled to enjoy exclusive access to the 

Chairman’s Club at Flemington Racecourse. Spacious lounges and dining 

facilities overlook Flemington’s famous straight and winning post, whilst 

breathtaking views of Melbourne’s city skyline provide the perfect backdrop 

for a day at the races. The Chairman’s Club is a first class experience for 

entertaining clients or relaxing with friends and family.

The Chairman’s Club is available to Medallion Club Members at all race 

meetings at Flemington, subject to availability. The Chairman’s Club offers 

a full a la carte service as well as food and beverage packages, which are 

available for pre-purchase. Bookings are essential and subject to availability.

Dress Code

The Victoria Racing Club enforces a strict dress code. Patrons who are not 

appropriately attired will not be permitted to the Members’ Enclosure or the 

Chairman’s Club. 

Members are reminded of their responsibility for ensuring the attire of guests 

introduced to the Chairman’s Club and Members’ Reserve conforms to the 

standards required.

Booking Details

Please visit the Medallion Club website to download the Booking Policy and 

Form. Please read the terms and conditions carefully before attending the 

Chairman’s Club.

Bookings for the four days of the Melbourne Cup Carnival are limited 

and enquiries regarding the cost of tickets for this event should be made 

in writing to the Membership Manager. Please email medallionclub@

etihadstadium.com.au with your request.
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The AFL Premiership Club

The Medallion Club is pleased to confirm the continuation of the AFL 
Premiership Club agreement, providing Medallion Club Members with 
access to the Tom Wills Room at the MCG, subject to availability. This dining 
option within the AFL Reserve of the MCG offers a food and beverage 
package together be enjoyed with spectacular views of the ground.

Booking Details

Reservations are open two months prior to the event and are compulsory. 
For high-demand matches we encourage Members to book early to avoid 
disappointment. Medallion Club Members can utilise the Tom Wills Room for 
all AFL Home and Away matches, with the exception of Anzac Day. Seats 
per match are limited and bookings may not be confirmed until the Monday 
prior to the match. 

Please visit the Medallion Club website to download the Booking Policy and 
Form. Please read the terms and conditions carefully before submitting your 
application. This booking does not include ticketing. You must reserve your 

seating first by using your AFL Membership card.

Moonah Links Golf Club

The Medallion Club is proud to be associated with the Moonah Links Golf 
Club and provide Members with access to the premier club at special 
rates. Moonah Links presents two spectacular courses, the Open and 
Legends, on an area renowned throughout the world as one of the best for 
links. Set within a 196 hectare development in the heart of the Mornington 
Peninsula, Moonah Links has played host to the 2003 and 2005 Australian 
Golf Championships. Moonah Links is approximately 90 minutes from 

Melbourne.

Booking Details

Medallion Club Members have access to both the Open and Legends 

Courses. Please note that the Licence Holder or Associate Member must be 

in attendance on the day of play.

There are limited cards available to Members so in order to manage the tee 

time allocation a strict booking policy applies. Please visit the Medallion Club 

website to download the Booking Policy and Form. Please read the terms 

and conditions carefully before submitting your application.

13th Beach Golf Links

The Medallion Club arrangement with 13th Beach Golf Links provides 

Members with access to the impressive and unique Beach and Creek 

Courses at a special Medallion Club green fee. Located at Barwon Heads, 

13th Beach has been rated the 14th best course in Australia by Golf 

Australia magazine and is fast becoming a favourite with golfers. The Beach 

Course, opened in December 2001, is a challenging natural links course, 

while the Creek Course is known for it’s gently rolling terrain and broadly 

separated fairways.

Booking Details

Medallion Club Members have access to both the Beach and the Creek 

Courses. Please note that the Licence Holder or Associate Member must be 

in attendance on the day of play.

In order to manage the tee time allocation a strict booking policy applies. 

Please visit the Medallion Club website to download the Booking Policy  

and Form. Please read the terms and conditions carefully before submitting 

your application.
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Sandhurst Golf Club

The Medallion Club is pleased to continue it’s arrangement  with 

Sandhurst Golf Club, enabling Medallion Club Members to access this 

private golf facility for a Member guest green fee. Sandhurst boasts two 

Championship Golf Courses, the North Course, which opened in 2004, 

and the Champions’ Course, which opened in 2007. As the Home of the 

PGA of Australia, a quality golfing experience is guaranteed all year round. 

Sandhurst Golf Club is located in Skye, approximately 35 kilometres from 

Melbourne’s CBD.

Booking Details

The Membership is largely for weekday use however a limited number  

of tee times are available on weekends after 1.00pm. In order to manage 

the tee time allocation a strict booking policy applies. Please note that the 

Licence Holder or Associate Member must be in attendance on the day  

of play. 

Please visit the Medallion Club website to download the Booking Policy  

and Form. Please read the terms and conditions carefully before submitting 

your application.

For further information on all of the Medallion Club additional benefits, including booking processes and term and conditions,  
please refer to the Medallion Club website www.medallionclub.com.au or phone the Member Services Team on 1300 650 325.

The Sands Torquay

The Medallion Club has negotiated a special access arrangement to 

another world-class private Championship Golf course, The Sands Torquay. 

Medallion Club Members can enjoy a round of golf for a discounted guest 

fee rate. Australian Open winner Stuart Appleby designed the Sands 

Torquay course and at 6,575 metres, this links style course offers up to five 

tee positions per hole and is located just over an hour from Melbourne.

Booking Details

This offer is limited to a maximum number of four people per booking.  

In order to manage the tee time allocation a strict booking policy applies. 

Please note that the Licence Holder or Associate Member must be in 

attendance on the day of play.

Please visit the Medallion Club website to download the Booking Policy  

and Form. Please read the terms and conditions carefully before submitting 

your application.
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Round Date Time Home Away
	 1 Saturday 28 March 7:10pm St Kilda v Sydney

	 2 Saturday 4 April 7:10pm Carlton v Brisbane Lions

	 2 Sunday 5 April 1:10pm Essendon v Fremantle

	 3 Saturday 11 April 2:10pm St Kilda v West Coast

	 3 Sunday 12 April 2:10pm North Melbourne v Hawthorn

	 3 Monday 13 April 2:10pm Western Bulldogs v Richmond

	 4 Saturday 18 April 7:10pm St Kilda v Fremantle

	 4 Sunday 19 April 1:10pm North Melbourne v Essendon

	 5 Saturday 25 April 7:10pm North Melbourne v Richmond

	 5 Sunday 26 April 2:10pm Western Bulldogs v Carlton

	 6 Friday 1 May 7:40pm North Melbourne v Collingwood

	 6 Sunday 3 May 4:40pm Western Bulldogs v St Kilda

	 7 Friday 8 May 7:40pm Essendon v Hawthorn

	 7 Saturday 9 May 7:10pm North Melbourne v Port Adelaide

	 7 Monday 11 May 7:20pm Collingwood v St Kilda

	 8 Sunday 17 May 4:40pm St Kilda v Essendon

	 9 Friday 22 May 7:40pm Geelong v Western Bulldogs

	 9 Saturday 23 May 2:10pm North Melbourne v Fremantle

	 9 Sunday 24 May 2:10pm St Kilda v Brisbane Lions

	10 Friday 29 May 7:40pm Carlton v West Coast

10 Saturday 30 May 2:10pm North Melbourne v Brisbane Lions

10 Sunday 31 May 2:10pm Essendon v Geelong

11 Friday 5 June 7:40pm Richmond v Western Bulldogs

11 Saturday 6 June 2:10pm North Melbourne v St Kilda

11 Sunday 7 June 1:10pm Essendon v Adelaide

12 Friday 12 June 7:40pm Carlton v St Kilda

12 Saturday 13 June 7:10pm Richmond v West Coast

12 Friday 19 June 7:40pm Essendon v Melbourne

13 Sunday 28 June 4:40pm St Kilda v Richmond

14 Saturday 4 July 7:10pm Western Bulldogs v Hawthorn

14 Sunday 5 July 2:10pm St Kilda v Geelong

15 Friday 10 July 7:40pm Western Bulldogs v Collingwood

16 Friday 17 July 7:40pm Essendon v Western Bulldogs

16 Saturday 18 July 2:10pm Carlton v Sydney

16 Sunday 19 July 4:40pm St Kilda v Adelaide

17 Saturday 25 July 7:10pm St Kilda v Western Bulldogs

18 Friday 31 July 7:40pm North Melbourne v Carlton

18 Saturday 1 August 2:10pm Western Bulldogs v Fremantle

19 Saturday 8 August 2:10pm Western Bulldogs v West Coast

19 Sunday 9 August 1:10pm North Melbourne v Melbourne

20 Sunday 16 August 4:40pm Essendon v St Kilda

21 Friday 21 August 7:40pm Western Bulldogs v Geelong

21 Saturday 22 August 2:10pm Carlton v Melbourne

21 Sunday 23 August 1:10pm St Kilda v North Melbourne

22 Saturday 29 August 4:10pm Carlton v Adelaide

22 Sunday 30 August 4:40pm Collingwood v Western Bulldogs

2009 ETIHAD STADIUM AFL SEASON FIXTURE
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2009 MCG AFL season fixture

Round Date Time Home Away
	 1 Thursday 26 March 7:40pm Richmond v Carlton

	 1 Friday 27 March 7:40pm Hawthorn v Geelong

	 1 Saturday 28 March 2:10pm Collingwood v Adelaide

	 1 Sunday 29 March 1:10pm Melbourne v North Melbourne

	 2 Saturday 4 April 2:10pm Collingwood v Melbourne

	 2 Sunday 5 April 2:10pm Western Bulldogs v North Melbourne

	 3 Thursday 9 April 7:40pm Geelong v Collingwood

	 3 Saturday 11 April 7:10pm Carlton v Essendon

	 4 Saturday 18 April 2:10pm Hawthorn v Port Adelaide

	 4 Sunday 19 April 2:10pm Richmond v Melbourne

	 5 Saturday 25 April 2:10pm Essendon v Collingwood

	 5 Sunday 26 April 4:40pm Melbourne v Adelaide

	 6 Saturday 2 May 2:10pm Hawthorn v Carlton

	 6 Sunday 3 May 2:10pm Melbourne v Geelong

	 7 Saturday 9 May 2:10pm Richmond v Brisbane Lions

	 8 Saturday 16 May 2:10pm Melbourne v Western Bulldogs

	 8 Sunday 17 May 2:10pm Collingwood v Carlton

	 9 Saturday 23 May 7:40pm Richmond v Essendon

	 9 Sunday 24 May 4:40pm Hawthorn v Melbourne

10 Sunday 31 May 4:40pm Collingwood v Port Adelaide

11 Sunday 7 June 2:10pm Hawthorn v Sydney

11 Monday 8 June 2:10pm Melbourne v Collingwood

13 Friday 26 June 7:40pm Essendon v Carlton

13 Saturday 27 June 2:10pm Collingwood v Fremantle

13 Sunday 28 June 2:10pm North Melbourne v Western Bulldogs

14 Friday 3 July 7:40pm Collingwood v Essendon

14 Saturday 4 July 2:10pm Melbourne v West Coast

15 Saturday 11 July 2:10pm Carlton v Richmond

15 Sunday 12 July 2:10pm Melbourne v Port Adelaide

16 Saturday 18 July 7:10pm Collingwood v Hawthorn

16 Sunday 19 July 2:10pm Richmond v North Melbourne

17 Friday 24 July 7:40pm Carlton v Collingwood

17 Saturday 25 July 2:10pm Geelong v Hawthorn

17 Sunday 26 July 2:10pm Essendon v Richmond

18 Saturday 1 August 7:10pm Collingwood v Brisbane Lions

18 Sunday 2 August 1:10pm Melbourne v Richmond

19 Friday 7 August 7:40pm Carlton v Geelong

19 Saturday 8 August 7:10pm Essendon v Brisbane Lions

19 Sunday 9 August 2:10pm Richmond v Sydney

20 Friday 14 August 7:40pm Hawthorn v Adelaide

20 Saturday 15 August 2:10pm Richmond v Collingwood

20 Sunday 16 August 1:10pm Melbourne v Fremantle

21 Saturday 22 August 7:10pm Richmond v Hawthorn

21 Sunday 23 August 2:10pm Collingwood v Sydney

22 Saturday 29 August 2:10pm Hawthorn v Essendon

22 Sunday 30 August 2:10pm Melbourne v St Kilda
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Member Number:	 Seats: Aisle	 Row	 Seats	 to

Name:

Company:

Postal Address:

	 Postcode:

Phone:	 Mobile:

Match Date:

Teams Playing:

number of additional tickets required

     	 Adult Guest Pass @ $100.00 each			   $:       

     	 Child Guest Pass @ $50.00 (6-14 years) each	 $:       

     	 Car Park Pass @ $25.00 each			   $:       

					      

Payment Details

 Credit Card

	  Visa	  MasterCard	      Amex	    Diners

Card Number:	       

Expiry Date:	  /                                                     CVV: 

Card Holder’s Name:

Signature:

Medallion Club  
Guest Ticket Application Form
For matches played at Etihad Stadium only.

Please photocopy this form for multiple use.

Please Fax back to the Medallion Club  
on 1300 650 485

–	 This application form is NOT a confirmation of tickets.

–	� A Member Services Consultant will phone you when your 
request has been confirmed & processed.

–	 A limit of 10 tickets per match applies, subject to availability.

–	 Tickets will be allocated from the Monday prior to the event.

–	� The best available guest seating will be allocated, however 
guest tickets are not guaranteed to be next to your 
membership seats.

–	� Application forms can be submitted one month prior to the 
event.

–	� Children under 6 may enter without a ticket but must share 
a seat with an accompanying adult.

–	 Ticket request must be received prior to 3pm on Fridays.

–	 No refunds are made after a sale is confirmed.

Office Use Only

Processed: ____/____/____

Tickets: A____/R____/S_____

Registered: 

Confirmed with: ____/____/____

event day collection

 Customer Service Desk,  
 L1 G2

 Carpark E, Wurundjeri Way

Collection Name:

_________________________

Company Name:

_________________________

20
09

Total amount payable $:
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20
09

Member Number:	 Seats: Aisle	 Row	 Seats	 to

Name:

Company:

Postal Address:

	 Postcode:

Phone:	 Mobile:

Match Date of Replacement Tickets required:

Teams Playing:

number of Replacement tickets required

     	 Replacement Ticket/s				    $:       

Seats: Aisle____________ Row____________ Seats ____________ to ____________

     	 Car Park Pass @ $25.00 each			   $:       

					      

*Replacement fee per event, regardless of tickets lost.

Payment Details

 Credit Card

	  Visa	  MasterCard	      Amex	    Diners

Card Number:	       

Expiry Date:	  /                                                     CVV: 

Total Amount $:

Card Holder’s Name:

Signature:

Medallion Club   
Lost Ticket Form
Please photocopy this form for multiple use.

Please Fax back to the Medallion Club  
on 1300 650 485

–	� A Member Services Consultant will phone you  
when your request has been processed.

–	� Lost ticket requests must be received prior to  
3pm on Fridays.

–	� Replacement tickets will be allocated from the 
Monday prior to the event.

Office Use Only

Processed: ____/____/____

Tickets: A____/R____/S_____

Registered: 

Confirmed with: ____/____/____

event day collection

 Customer Service Desk,  
 L1 G2

 Carpark E, Wurundjeri Way

Collection Name:

_________________________

Total amount payable $:

20.00*
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MEDALLION CLUB

Address 
Medallion Club  
Etihad Stadium  
740 Bourke Street 
Docklands VIC 3008

Phone 
1300 650 325

Fax 
1300 650 485

Email 
medallionclub@etihadstadium.com.au

Web 
www.medallionclub.com.au

All rights reserved. No part of this publication may be reproduced without the written 
permission of Melbourne Stadiums Limited.
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